
Northwest Washington’s Behavioral Healthcare Leader
compasshealth.org

A HIPAA-compliant, cloud-
based platform built on Zoom 
that enables secure video chat.

A proprietary mobile device 
that providers can bring to 
client’s homes or community 
settings.

A secure link where clients can 
interact with their providers 
utilizing their own devices.

Time. Distance. Shielding. 
How is Telehealth Combating the Coronavirus Outbreak 
with Virtual Healthcare Visits? 
Through the use of virtual reality technology, especially for remote control of 
machinery or for apparent participation in triaging or enabling telehealth visits. 
ITS TeleHealth solutions protects providers and patients in close proximity of 
infected or sick patients. 

How does ITS approach Tele-
Health? 
ITS uses a first-to-market TeleHealth ap-
proach where telepresence technology is 
coupled with advanced integrated video 
(Zoom) collaboration.  ITS assists clients in 
extending their reach patients while driving 
efficiencies and lowering costs during this 
crisis.   

ITS technology affords clients fighting the 
spread of the Coronavirus with a path to 
TeleHealth delivery of physician services.   

The unique combination of Zoom and ITS TeleHealth solutions creates timely 
access to clinical resources, creates distance between clinical staff and poten-
tially infected or sick patients, and shields clinical staff from unnecessary expo-
sure to COVID-19 contamination. 

Virtual Telehealth Visits Give Hope to Those Fighting the 
Spread of Infectious Coronavirus 
ITS technology is a simple, engaging, affordable, and scalable telehealth solu-
tion. ITS uses a patented, telepresence robot and an iPad. ITS’ motion and natu-
ral face-to-face interaction give the users on both sides the feeling that they are 
present together. 

ITS clients triage patients remotely so they only send the cases with complica-
tions to the hospital, enable virtual consults with doctors to keep the so-called 
“worried well” from flooding hospitals, and minimize direct contact between 
the patients and medical personnel. This creates a virtual barrier that mitigates 
the risk to hospital staff and other patients. 

ITS enables clients with an alternative, innovative approach to reach patients 
while providing organizational continuity. Clients can keep valuable clinical staff 
engaged with patients inside hospital systems where they are most valuable 

Through public visibility, hospital organizations can also implement preventive 
protocols to decrease risk to both patients and staff. 

Integrated TeleHealth Solutions (ITS) is a 
systems integrator of TeleHealth 
solutions designed to help healthcare 
providers leverage existing resources and 
identify appropriate technologies with a 
customized, synchronous telehealth 
solution. ITS helps providers meet the 
needs of today, while preparing for the 
future. 

ITS provides new technology resulting in: 

• Curbing readmissions of patients 

• Patient experience/satisfaction 
improvements 

• Positive HCAP scores 

• Decreased patient inquiry response 
times 

• Managed/Predictable cost 
mitigation 

• Establishing best-in-class approach 
with alternative delivery modality 

• Expanded access to healthcare 

• Efficient case load balance 

• Cost-effective and real-time distant 
monitoring 

INTEGRATED 
TELEHEALTH 
SOLUTIONS (ITS) 
At-a-Glance 

Compass Health Bridge
Mobile Telehealth System

Benefits of Compass Health Bridge
•	 Enables Compass Health providers to deliver care when and where it is needed

•	 Expands provider availability

•	 Reduces travel time and increases comfort and convenience

•	 Offers ability to maintain systems of care during public health crises 

•	 Enhances communication among internal care teams and clients 

•	 Mobile devices can be controlled by providers, allowing for full client environment assessment 

•	 Telehealth platform supports ongoing care while adhering to social-distancing guidelines

Compass Health is the only behavioral health organization in Washington to use a truly mobile 
telehealth solution for care delivery. For more info, visit compasshealth.org/telehealth.

Compass Health Bridge is a mobile telehealth 
system that enables behavioral health providers 
to connect virtually with clients in community or 
home settings. 

With this telehealth system, clients and providers 
can communicate via HIPAA-compliant, secure 
video chat for psychiatric counseling, case 
management, and more.

A System in Three Parts


